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Children are entrusted to us for the future. Recognizing them as individuals, respecting their rights,
and safeguarding and protecting them against all kinds of psychological, physical, commercial, and
other forms of exploitation is our primary responsibility.

The World Health Organization defines child abuse as follows: "All behaviors committed knowingly or
unknowingly by an adult, society, or state that negatively affect a child's health, physical, and
psychosocial development constitute child maltreatment." To ensure this:

e We do not permit child labor within our own establishments and expect the same sensitivity
from all our business partners.

e We organize training sessions to raise awareness on the protection of child rights and support
relevant projects.

e When we witness suspicious actions involving children, we primarily inform the hotel
management and, when deemed necessary, seek assistance from official authorities.

In accordance with our policy, we respectfully request our valued guests and employees to:

o Not leave your young children under 0-12 years of age unattended in your room,

e Not leave your children with strangers at the hotel and go outside the hotel,

e Not allow alcohol consumption by your children under 18 years of age,

e Respect child rights,

e  Refrain from behaviors towards child neglect and abuse,

e Report individuals who engage in behaviors contrary to child rights and child abuse to
management.

In line with reported complaints, law enforcement authorities will be informed by management, and
necessary legal procedures will be enforced.

In accordance with national and international laws determined on protecting child rights, child abuse
is subject to criminal sanctions and imprisonment.



